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November 17, 2022 
 
Mr. Mark Zuckerberg  
Chief Executive Officer  
Meta Platforms, Inc. 
1 Hacker Way  
Menlo Park, CA 94025 
 

 
 
 
 
 
 

 
 
 
 
 
 

 
Dear Mr. Zuckerberg, 
 
We write to express concern about recent allegations regarding your platform. According to a 
Wall Street Journal article published on October 19, 2022, migrant smuggling groups are using 
your platform to recruit drivers to illegally transport people across the southern border and into 
the United States.1  
 
As explained in the article, drivers use your platform to coordinate with smuggling groups, who 
can promise thousands of dollars to drivers who illegally carry migrants across the border. This 
also assists smuggling groups in evading U.S. law, since most drivers reportedly do not know 
who they are working for and cannot provide information on the groups upon being arrested.  
 
It appears these schemes are facilitated in large part on your platform. According to a U.S. 
Border Patrol Agent interviewed for the article, “about 90% of the…drivers that we are seeing, 
in post-arrest interviews, are admitting that they were recruited through social media.”2  
 
In conjunction with the Biden Administration’s failed immigration policies, the inability—or 
reluctance—of your platform to prevent these migrant smuggling schemes has led to a 
completely porous southern border and historic levels of illegal immigration. This has, in turn, 
led to a devastating amount of drug and human trafficking and other forms of violent crime.  
 
When asked about these activities on your platform, the Wall Street Journal reports that your 
company–which owns Facebook, Instagram, and WhatsApp—said “the company prohibits the 
facilitation of human smuggling and invests in technology and works with law enforcement to 
address the issue.” 
 

 
1 Alicia A. Caldwell, Smugglers Use Snapchat, Tiktok to Recruit Americans to Drive Migrants From the Border into 
the U.S., Wall Street Journal (Oct. 19, 2022, 9:00 AM), https://www.wsj.com/articles/migrant-smugglers-use-
snapchat-tiktok-to-recruit-drivers-11666142614. 
2 Id. 



 

Although your company has developed—and has long enjoyed the benefits of—incredibly 
complex algorithms and other technology to keep users addicted, you claim to be unable to curb 
these illegal immigration schemes. You have the ability to address this problem, and it is critical 
that you take immediate steps to stop facilitating illegal immigration on your platform.  
 
Please answer the following questions by December 16, 2022:  
 

• How long have you been tracking this type of content? Are these types of posts growing 
or decreasing in frequency on your platform?  

• How many posts with this type of content have been removed from your platform? How 
many users have been banned for posting this type of content? 

• What percentage of your content review or moderating team is dedicated to this material?  

• Have your algorithms and artificial intelligence been trained to identify or remove these 
types of posts and accounts? If so, please explain. If not, why not?  

• What is the process for suspending or removing this content and the accounts behind it?  

• Do you monitor or keep records of the accounts that engage with or respond to these 
posts? If so, what does the platform do with this information? Is there any disciplinary 
action taken, or is law enforcement notified? If not, why not?  

• How do you coordinate with law enforcement to help them identify people involved in 
smuggling groups? How do you coordinate with law enforcement to remove content law 
enforcement may have identified on your platform? 

 
Sincerely,  
 
 
 
___________________________  
Marsha Blackburn 
United States Senator  
 

___________________________  
Thom Tillis  
United States Senator  

 
 
 
___________________________  
Steve Daines 
United States Senator  
 


